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SAFETY PRECAUTIONS

to help protect our patients and staff

COVID-19 SCREENING QUESTIONNAIRE

Upon scheduling an appointment, you need to complete a COVID-19 screening questionnaire.
This questionnaire must be completed before you arrive at the office.

CUCUCUALY

SOCIAL DISTANCING

0 We will be scheduling appointments in a manner that promotes social distancing and allows
for adequate time for us to disinfect all areas of use in between patient appointments. Please
do not cancel your appointments/show up late (inform us 2 days in advance if any changes).

MODIFIED PATIENT CHECK-IN

Modified Patient Check-In-- Reception room is closed-—-Upon arrival at our office, call us before
entering the office to let us know you have arrived. We will call or text you once the office is
ready for you to enter.
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WASH/SANITIZE THEIR HANDS

Every person entering the office is expected to wear a face covering, remove their shoes and
will be asked to wash/sanitize their hands immediately upon entry.

GREETER WELCOME

A “greeter” from the office will escort you once you arrive at office entrance/glass door.

Non-essential Items removed-Our waiting room will no longer offer magazines, charging
stations, children’s toys, and so forth, since these items are difficult to clean and disinfect.
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CLEAR PLASTIC SCREENS

0 Clear plastic screens (sneeze guards) have been installed at the front desk to minimize
exposure to airborne pathogens.

PERSONAL PROTECTIVE EQUIPMENT (PPE)

Dr. Caplash and clinical staff will be wearing all of the recommended personal protective
equipment (PPE), and follow strict infection control protocols.

WASH YOUR HANDS BEFORE EXIT

0 You will be asked to wash your hands upon completion of dental procedure and before exiting
the dental operatory:.

DISINFECTED REGULARLY

.A high traffic areas/touchpoints are reqularly disinfected and in between each patient.
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INSURANCE

e if you could email us all the insurance cards (if any changes), important documents, papers,
ID proof aday ortwo prior to the appointment, so as to avoid any delay on day of appointment.

DIGITAL PAYMENTS

i Please note that we prefer digital payments (cashless transactions).
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Dr. Amit Caplash
Dental Centre

Transit:

Steeles Avenue West, just east of Maclaughlin Rd. at the
Sheridan College entrance.

Address:
Suite?201
373 Steeles Avenue West

Brampton ON
L6Y OP8

Call us:
905-451-2999

Fax Us
905-451-2909

Hours
Mon-Fri: T0am — 8pm
Sat-Sun: 9am — 5pm
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